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We are o nationol, specialist College
providing customised progrommes of
vocational rehobilitotion to unemployed,
disobled odults. Our aim is to help you gain
ond sustain work. We are o Registered
Chority ond Compony Limited by Guarontee.
Situoted opproximotely 3 miles from the
Cothedrol ond University of Durham we have
13.5 ocres of pleosont grounds, with eosy
occess by rood (the AIM), rail (Eost Coost
Main Line stotion ot Durhom) or oir
(Newcostle ond Durhom/Tees Volley airports)
ond our troinees come to us from all over
Englond, Scotlond and Wales. (Please see the
mop on poge 15)

We octively encouroge health, welfore ond
employment professionals and anyone
considering becoming o trainee, to visit the
College. Every Wednesdoy ofternoon we hove
o tour of the College for prospective trainees
so pleose telephone our Generol Reception
(0191 3862634) for further details or visit our
website ot www.finchaleCollege.co.uk where
odditional information is availoble.




How to Access Courses and
Funding

Funding for you to attend Finchale Troining College comes
principally through Jobcentre Plus. This meons thot you should
not hove to meet ony of the costs to ottend the College
because all training fees, troining moteriols and course books
needed during your studies ore provided free of charge. You do
not have to be formally registered os disobled to come to
Finchale. Our trainees experience o wide ronge of physical,
mentol ond medical health issues. Whot they aoll have in common
is on experience of unemployment and barriers to work.

If you are interested in any of our courses, in the first instance
pleose contoct the Disability Employment Adviser ot your local
Jobcentre Plus office; alternatively, for further information
contact Admissions (0191 3746104). We con olso moke
arrongements for you to visit the College to help you moke your
decision. Once you have decided to opply for a course you
must opply through your Disability Employment Adviser ot your
locol Jobcentre Plus office. We will arronge for on ossessment
visit to the College and once you hove been occepted we will
enrol you on the first availoble voconcy on your chosen course.
The College is open for 48 weeks o yeor ond new troinees stort
every two weeks.
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Employer Engogement Support

The Employer Engogement Team is here to help you achieve
your aim of gaining employment.

During your first week ot Finchale you will undertoke the Employer
Engogement induction.  You will also participate in the Gaining
Opportunities ond Living Skills (GOALS) troining progromme ond work
with o member of the teom to complete your CV and Pen Portrait.
A copy of your CV will be held on our dotoboase and will be
customised to employer requirements.

During your second week you will have on initial interview with your
dedicated teom member. This opportunity is to allow us to gain the
necessary information required by the teom to help support your
search for employment. It also gives you the chonce to discuss your
own needs ond what support you feel you moy require.
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From week two onwards you will also undertoke weekly Employobility
sessions with o member of the team. These dedicated sessions are to
help you progress with employer research and skills analysis, covering
letter writing, opplication forms, effective communication, interview
skills, team work, personal effectiveness, self-esteem ond confidence
ond, where oppropriote, updating of interview skills and techniques.
Functional skills support is olso availoble during these sessions.

During this time you will olso be expected to provide, on o weekly
basis, information obout six companies (ie compony nome, oddress,




contoct, telephone number, job title) you would like to gain
employment with. This information moy be obtoined through
your job search sessions in your training area or odditional
octivities. We will work with you to moke contoct ond process
any positive outcomes. Information about organisations and
compoanies in your home area is vital oand your fomily ond
friends may have local information that will be of help to you.
Your dedicated team member will look for opportunities for you
using datobose information and by contocting your Disobility
Employment Adviser (DEA) for other ovailoble opportunities.
Your dedicated teom member will try to motch you up with o
local compony in your area os soon os possible and this will
become poart of your training progromme.

You will be expected to demonstrate your commitment by
octively seeking work and opplying for availoble vaconcies
during your time ot the College and you will be expected to
toke suitoble work should you be offered it.

We have a small library of books which you con sign out ond
olso o range of octivities covering identifying your skills, goal
setting, CV preparation, letter writing, opplication forms and
interview skills.

At regulor intervols during your progromme you will review your
progress with your dedicoted teom member. Any feedbock ond
oction points will be recorded on your Individual Employment

Plan (IEP).

Employment Trials:

The objective of an Employment
Trial is to allow you to demonstrote
to prospective employers the full
ronge of skills you hove acquired
during your training course. There
moy be the opportunity of
employment with the organisation
or, if not, the experience of the triol
will help you whilst you continue to
seek work.




Triols are arranged for you in your home area and are port of your
ogreed Individual Employment Plon (IEF). Your dedicoted teom
member will odvise you on how your Employment Trial is orgonised.
An Employment Trial will normallly lost for up to four weeks but it con
olso be flexible depending on the company circumstonces and you
moy have on opportunity to spend some time there during your
training period.

“You must believe in yourself before you can begin to convince an
Employer”

Employer Engagement as a team will support you, but you are the
person who will convince your new employer......

Equal Opportunities and Access
for People from Ethnic Minorities

At Finchale Troining College we have a strong culture of equal
opportunities and roce equality ond we welcome trainees regardless
of sex, ethnic group or national origin, colour, social closs, religion,
oge, moxrital stotus, disobility or post history. We positively encouroge
entry onto College courses from those who connot occess suitable
provision in their home areos. Facilities for private worship are
ovailoble in the College ond our location lends eosy occess to cultural
ond religious centres throughout the region. Speciol diets can also be
arranged.

During inspection by the Adult Learning Inspectorate in March 2006
we were aworded o Grode 1 for our policies and proctices in relation
to inclusion of trainees.




Support Services

Finchale Training College hos o national reputation for good
proctice in addressing individual need. A range of support
services is availoble and integrated os port of your progromme.
In oddition to your vocational training, we olso provide:

ADVOCACY SUPPORT AND COUNSELLING

The Advococy Support and Counselling Service (ASC) is
availoble to all trainees ot Finchole Training College ond is port
of our ongoing commitment to your emotional health and well-
being, personal support, welfare rights and benefits. The service
is discrete and confidentiol. Our Counsellors are availoble to
offer information and support with
emotional, personal, family or any
other issues and difficulties that you
hove. Finchole College provides
residentiol progrommes ond being
owoy from home con moke minor
problems seem much bigger than they
are. Our teom of trained counsellors
con help shoulder the burden ond
offer proctical information and octive
support to overcome them.

Advococy support is ovailoble to
ossist and represent you in legol
areos such os disability rights, housing
ond benefits and this support is
provided by the Citizens Advice
Bureou whose odvisers work with the
College. The College olso hos o
working portnership with the North Eost
Council on Addictions (NECA) whose
odvisers work with trainees in College.
Speciol support services are also
availoble to ex-offenders and
veterons.




HEALTH CENTRE

We hove two experienced nurses on duty in the heolth centre eoch doy, ie
o Registered General Nurse ond o Registered Mentol Heolth Nurse.
Quoalified First Aiders are ovailoble 24 hours o doy, seven doys o week.
We ore committed to your health, emotionol well-being ond physical fitness
ond con provide other services, such os physical or theropeutic support, if
you require it. The College is dedicoted to the success of troinees ond their
physical and mentol health is vital to ensure this hoppens. Our focilities
within the College ore extensive enough to deol with most emergencies and
we ore within 3 miles of Durhom’s premier hospital should the need orise.

Support for Learning

Each of the training sections within the College hos o dedicoted fully
quolified member of stoff to provide literacy ond numerocy support. Eoch
one offers individuol or group ossistonce to ochieve certificotion ot Level 1
ond 2 in literocy ond Entry Level 3, Level 1 ond 2 in numerocy. The
Learndirect Centre provides courses in IT skills up to o Level 2 qualification.

LITERACY — Almost everybody con benefit from some odditional help in
their bosic English. An odditional level of spelling and grommaor con help
you not only with writing o job opplication thot sells you to on employer,
but also in your everyday life. It's o skill which con enhonce your life os
well os your job opportunities. We will olso accredit your ochievement
through City & Guilds Certificotes in Adult Literocy Levels 1 & 2.

NUMERACY — Skill with numbers is key in securing o job as more and more
employers require some knowledge of maths. It con also give you the
confidence to discuss your personal finonces with banks ond building societies
and in your social life. We will also accredit your achievement through
City & Guilds Certificotes in Adult Numerocy Entry Level 3, Levels 1 & 2.

COMMUNICATION — Good communication is essential in gaining ond
retaining o job. To moke the most of yourself ot interview you must be oble
to understond interview techniques ond be oble to answer questions ploinly
ond with relevonce. Once estoblished in o job, you must be oble to voice
your opinions cleorly and be oble to toke instruction from co-workers. Our
teom con help you ochieve these skills.
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INFORMATION AND COMPUTER SKILLS — Modern society demonds
thot people have on understonding of computers and their usoge.
The College hos specialists in this area who will offer high levels of
tuition. You can eorn qualifications such os the British Computer
Society Information Technology Qualification ITQ Level 2 or just the
bosic skills to get you storted.

PERSONAL SOCIAL DEVELOPMENT (PSD) — This progromme
helps you to organise your personal life so as to minimise
stress, whilst improving your effectiveness. Specialists can help
you improve your decision-moking and problem-solving which
can have on immediote impact on your private life as you
gain greater control of your time. This programme includes
“toster” sessions in occupational areos.

LEARNDIRECT — The College is o
registered Leorndirect Centre ond port of
the national network offering an extensive
selection of Learndirect courses. Within the
first 4 weeks you will be given the
opportunity to enrol os o Learndirect
troinee ond con begin toking odvantoge
of the courses on offer. The courses ore
availoble online, in our troining ond
recreational IT suites and from home.
They ore intended to complement our
comprehensive ronge of vocationaol
courses and help to enhance your
learning opportunities.

Mony of the courses lead to recognised
qualifications ond cover areos such os
Skills for Life, ICT, ond Business and
Monogement. The online courses moke
the learning experience both occessible
ond enjoyoble and should help you to
increose your skills and employment
opportunities. All these courses ore free to
you os o trainee.




COMMUNICATION SUPPORT - We have specialist support in neuro-
diversity which con encomposs dyslexio, dysproxio, Asperger's syndrome
ond ADHD (Attention Deficit Hyperoctivity Disorder) but con include other
communication differences. Tuition is provided on a 1:1 bosis. This will include
cooching to help develop strategies to limit the odverse effects of these
conditions on both leorning ond work. Our specialists have extensive
knowledge of systems ond techniques to help you overcome problems in
order to moximise the benefit derived from the training. Learning strotegies
are shared with the relevont vocotional instructors in order to moke training
more effective.

Residential Services

We hove o range of both smoking and non-smoking residentiol
occommodation to suit oll needs:.

* Purpose-built bungolows which are fully wheelchoir occessible ond
hove en-suite wheelchair accessible showers

* Comfortoble single bedroom accommodation which is fully wheelchoir
occessible ond hos en-suite wheelchair occessible showers

* Television lounges

* Ploy Station and computer gomes centre

* Learning Centre — for individual study and internet research

* A full size snooker toble and o pool toble

* A Sky Sotellite television pockoge. A DVD and VCR are olso availoble
for pre-recorded entertoinment

* All rooms have power ond oeriol points should you wish to bring your
own electrical equipment ond chonnels are availoble in your room

12



* Potio gomes such os giont chess,
droughts, Connect4 ond Jengo

* Sports field for 5-o-side football,
rounders, archery or other outdoor
gomes

* On-site fitness room

» Off site leisure pursuits are availoble
subject to the interests of trainees

LEISURE TIME - Whotever your interests
or hobbies, you'll find something to suit
you ot Finchale. In the evenings you
con choose from o wide ronge of
octivities supervised by qualified stoff.
So all you need is your enthusiosm! If
you ore feeling energetic, why not visit
the neorby Leisure Centre which offers
concessions to Finchale troinees.
Alternatively, os mentioned, we hove
our own on site fitness facility. If you
wont to, you con do extra study in the
Learning Centre. We alwoys welcome
suggestions for new leisure pursuits ond
will do our best to put your ideos into
proctice. So, from the doy you join us,
you're only limited by your imagination.

Some recent activities included:

* Deep sea fishing

* Wolking & comping
* Film evenings

* Quiz nights

* Lotest feature films
* Paintball

* Cycling

e Golf

* |ce skating

* Ten pin bowling

* Swimming

* Photogrophy




Activities vory to mirror the interests of residential trainees and so
change os trainees arrive and leave. Costs are kept to o minimum ond
College tronsport is used wherever possible.

MEALS - Breokfost ond evening meals are provided free of choarge to
residential troinees ond lunch is free to all trainees in our on-site
cofeterio. Freshly-mode sandwiches are availoble os is o range of
solods. Cooked and continental breokfosts are availoble and o choice
of three hot dishes, including o vegetarion option, is availoble on the
lunch and dinner menus. Special diets for cultural or medicol reasons
ore olso avaoiloble on odvice. Vending machines ore sited in the
recreationol areos of the College.

HOUSEKEEPING - Woshing machines, tumble dryers, irons and ironing
boords are availoble for your use. A small charge is mode for washing
ond drying facilities. Bedding is provided and is washed and changed
for you ond the rooms ond focilities are cleoned reguloary by our
domestic stoff.

TRAVELLING EXPENSES - For residentiol trainees we will poy your
expenses to traovel home every two weeks when training finishes on a
Thursday, allowing more time for you to visit your family and friends.
You moy, of course, trovel home every weekend but you would poy
for your own travel on these “short weekends”. If you choose to travel
to and from the College on o daily bosis the cost of your daily trovel
expenses will be reimbursed. If you ore on Job Seekers” Allowance, you
will be expected to pay the first £4 per week.
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VOCATIONAL TRAINING AND
EMPLOYMENT OPPORTUNITIES

* [ITT Training 19
* Electrical Troining 33
* Accounting and Customer Service Training 38
* Distribution and Warehousing Training 44
* Horticulture Training 50
* Mointenance and Joinery Training 53
* Employment Routewoys 59

APPLICATION & ENTRY

If you are interested in any of the following courses, in the first instonce
please contoct the Disability Employment Adviser (DEA) ot your locol
Jobcentre Plus office. To contoct them phone (0845 604 3719) ond
give the Jobcentre Plus office you wish to speok to and osk for the
DEA; olternatively, for further information contoct the College Admissions
(0191 3746104).

You con olso moke arrongements to visit the College to help you moke
your decision. Once you have decided to opply for o course you must
opply through your Disability Employment Adviser ot your locol
Jobcentre Plus office. They will orrange for on assessment visit to the
College ond once you hove been accepted we will enrol you on the
first availoble vacancy on your chosen course. The College is open for
48 weeks o yeor oand new trainees stort every two weeks.
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ITT Training

Goining employment with the help of Finchale Troining College
os on ...INFORMATION TECHNOLOGY TECHNICIAN

The oim of these progrommes is to enoble you to enter open
employment in your home area for o minimum of 16 hours per
week. It will prepare you to work as o qualified IT technicion in
o variety of public orgonisations such as hospitals, Colleges,
schools and local authorities, and private controctors servicing o
wide ronge of employers.

Initiol solories will vory in different ports of the country but are likely
to stort ot around £17,000. (Annuol income figures obtained from
Netocod CISCO Systems 2007 ond ITJobsWatch 2008)

The courses are not intended to enoble you to progress directly
to further study in Further or Higher Education.

U

CompTIA A+ CompT[ A

EMPLOYMENT OPPORTUNITIES

To gain employment in the field of IT Technicion you will need
the oppropriote skills. The CompTIA A+ is your first step in
learning the functions of hardware and software including:
identification of maojor desktop components, interfoces, nomes,
locations, purposes, and contents of mojor system files. You will
olso need to know commond-line functions and utilities to
moanoge the operating system, bosic concepts and procedures
for creating, viewing, ond manoging disks, directories and files.
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This course is intended to help you prepare ond progress to
employment of o minimum of 16 hours per week in o wide variety of
odvertised jobs.

This course will give you the necessary skills to opply for jobs across the
commerciol and public sectors in organisations which hove o need for
the maintenance of computer systems, desktop support, remote
ossistonce and basic networks. Your skills will olso be relevant to ICT
Retail Businesses.

THE COURSE

The course is divided into two main areos of learning pertaining to
hardware ond operating systems.

Hordware

* Installation, configuration and upgroding
* Diognosing and troubleshooting

* Preventive maintenance

* Motherboord/processors/memory

* Printers

* Bosic networking

Operating Systems

* Operating System fundamentols
* Installation, configuration and upgrading
* Diognosing and troubleshooting Networks

LENGTH OF COURSE

The length of the course is flexible including holidoys, followed by on
Employment Triol of up to 4 weeks with an employer in your home
areo. This course could be token os an oddition to one of the other
technical courses run in the College.

QUALIFICATION(S)
CompTIA A+ Certification

20



COURSE REQUIREMENTS

Relevont employment opportunities within your trovel to work oreo
Literocy ond numerocy levels ot or working toword Level 2
Good moanual dexterity

Ability to distinguish colours

Ability to sit and work ot o bench/desk

Good social skills
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Microsoft Programme: (MCP) Microsoft

Windows XP OS Troubleshooting Professional CERTIFIED

sl THe T

EMPLOYMENT OPPORTUNITIES

To gain employment in the IT Technicion, support ond administration
field you will need to demonstrote technology expertise and skills
oppropriote to the infrostructure of modern doy business. The content
of the MCP courses is designed by Microsoft to enoble you to acquire
knowledge, skills and expertise to gain employment os o qualified IT
Technicion within this context.

This course is intended to help you
prepare ond progress to
employment of more thon 16 hours
per week in o wide variety of jobs
S8 thot are constontly being
odvertised.

This course will give you the
necessory skills to opply for jobs
ocross the commercial and public
sectors in organisations which have
o need for the maintenonce of computer systems, desktop support,
remote ossistance and networks. Your skills will be particulorly relevont
to businesses requiring expert ICT infrostructure support.

THE COURSE

70-271 Supporting Users and Troubleshooting o Microsoft Windows XP
Operating System

Instolling o Windows Desktop Operating Sustem

* Perform ond troubleshoot on ottended installation of o Windows XP
operating system.

* Perform and troubleshoot an unattended installotion of o Windows
desktop operating system.

* Upgrode from o previous version of Windows.

22



Monoqging and Troubleshooting Access to Resources

* Monitor, monoge, and troubleshoot access to files and folders.

* Monoge ond troubleshoot access to shared folders.

* Connect to locol and network print devices.

* Monoge and troubleshoot occess to and synchronizotion of
offline files.

Configuring aond Troubleshooting Hordwaore Devices ond Drivers

* Configure and troubleshoot storoge devices.

* Configure and troubleshoot disploy devices.

* Configure and troubleshoot Advanced Configuration ond Power
Interfoce (ACPD).

* Configure ond troubleshoot /O devices.

Configuring ond Troubleshooting the Desktop ond User Environments

* Configure the user environment.

* Configure support for multiple longuoges or multiple locations.
* Troubleshoot security settings ond local security policy.

* Configure and troubleshoot local user and group occounts.

* Troubleshoot system startup and user logon problems.

* Monitor ond anolyze system performance.
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Troubleshooting Network Protocols ond Services

* Troubleshoot TCP/IP. Tools include ARP; the Repair utility;
connection properties; and the ping, ipconfig, pathping, and
nslookup commands.

* Troubleshoot nome resolution issues.

* Configure ond troubleshoot remote connections.

* Configure ond troubleshoot Internet Explorer.

* Configure and troubleshoot end-user systems by using remote
connectivity tools.




QUALIFICATION(S)

Microsoft Certified Professional (MCP) stotus:-
Windows XP OS Troubleshooting

NB To eoarn the odditional Microsoft Certified Desktop Support Technicion
certification, you must poss both the 70-271 and 70-272 exoms, in
ony order.

COURSE REQUIREMENTS

* Relevont employment opportunities within your trovel to work area
* Lliterocy ond numerocy levels at, or working toword, Level 2

* Good manual dexterity

* Ability to distinguish colours

* Ability to carry out monual handling tosks

* Ability to sit and work ot o bench/desk

* Ability to carry out high ond low level proctical tosks

* Good social skills

Microsoft Programmes: (MCP)  Microesoft

CER 1 F 1 EH

i
1]

Windows XP OS Desktop Apps mm
Troubleshooting Professional

EMPLOYMENT OPPORTUNITIES

To goin employment in the IT Technicion, support
ond odministration field you will need to
demonstrote technology expertise and  skills
oppropriote to the infrostructure of modern doy
business. The content of the MCP courses is

8 designed by Microsoft to enoble you to ocquire
knowledge, skills and expertise to gain
employment os qualified IT Technicion within this
context.
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This course is intended to help you prepare ond progress to
employment of more than 16 hours per week in o wide voriety of
jobs that are constantly being odvertised.

This course will give you the necessary skills to opply for jobs
ocross the commercial ond public sectors in organisations which
hove o need for the maintenance of computer systems, desktop
support, remote ossistance and networks. Your skills will be
particulorly relevont to businesses requiring expert ICT infrostructure
support.

THE COURSE

70-272 Supporting Users ond Troubleshooting Desktop Applications
on o Microsoft Windows XP Operating System

Configuring ond Troubleshooting Applicotions

* Configure ond troubleshoot Office applications.
Configure and troubleshoot Internet Explorer.

Configure ond troubleshoot Outlook Express.

Configure the operating system to support opplications.

Resolving Issues Reloted to Usability

* Resolve issues reloted to Office opplication support features.
Tosks include configuring Office opplications ond interpreting
error Messoges.

* Resolve issues reloted to Internet Explorer support feotures. Tosks
include configuring Internet Explorer and interpreting error
messoges.

* Resolve issues reloted to Outlook Express feotures. Tosks include
configuring Outlook Express and interpreting error messoges.

* Resolve issues reloted to operating system feotures. Tosks
include configuring operating system features and interpreting
error Messoges.
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Resolving Issues Reloted to Application Customizotion

* Resolve issues reloted to customizing an Office opplication.

* Resolve issues reloted to customizing Internet Explorer.

* Resolve issues reloted to customizing Outlook Express.

* Resolve issues reloted to customizing the operating system to
support opplications.

Configuring ond Troubleshooting Connectivity for Applicotions

* |dentify ond troubleshoot nome resolution problems. Indications
of such problems include opplication errors.

* |dentify ond troubleshoot network adopter configuration
problems. Indications of such problems include opplication
errors.

* |dentify and troubleshoot LAN and Routing ond Remote Access
configuration problems. Indications of such problems include
opplication errors.

* |dentify ond troubleshoot network connectivity problems coused
by the firewall configuration. Indications of such problems
include opplication errors.

* |dentify ond troubleshoot problems with locally ottoched
devices. Indications of such problems include opplication errors.

Configquring Application Security

* |dentify and troubleshoot problems related to security permissions.
* |dentify ond respond to security incidents.

* Answer end-user questions related to security incidents.

* |dentify o virus attock.

* Apply criticol updates.
* Monoge opplication security settings.




Credit toward Certification

When you poss Exam 70-272. Supporting Users and
Troubleshooting Desktop Applications on o Microsoft Windows XP
Operating System, you complete the requirements for the following
certification(s):

* Core credit toword Microsoft Certified Desktop Support
Technicion (MCDST) on Microsoft Windows XP certification
* Microsoft Certified Professionol (MCP)

QUALIFICATION(S)

Microsoft Certified Professional (MCP) stotus:-
Windows XP OS Desktop Apps Troubleshooting

NB To eoarn the odditional Microsoft Certified Desktop Support
Technicion certification, you must poss both the 70-271 and
70-272 exoms, in any order.




Examples of trainees who have achieved employment as a result of
the course are:

GAYLE, 39, hod no formal PC mointenonce qualifications and o
bockground of dyslexio, dyscalculio and depression. After completing
her course she undertook o Work Trial ot o local comprehensive school.
This experience led to employment with o prestigious pharmoaceuticol
compony ond a bright future in IT.

LARRY, 49, hod experienced o broin hoemorrhoge, together with
sciatico oand severe bock pain. He had no relevont previous work
experience or IT quallifications but ofter the training progromme, wos
ready for work and committed to employment thanks to his own hord
work, the encourogement of the College and o Work Triol. As o direct
result of this commitment he gained employment with o specialist IT
compony installing and configuring systems.

COURSE REQUIREMENTS

* Relevant employment opportunities within your trovel to work oreo
* Lliterocy ond numerocy levels at, or working toword, Level 2

* Good moanual dexterity

* Ability to distinguish colours

* Ability to carry out monual handling tosks

* Ability to sit ond work ot o bench/desk

* Ability to carry out high ond low level proctical tosks

* Good sociol skills
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Electrics & Wiring

Goining employment with the help of
Finchale Training College os o...
WIRING INSTALLATION TECHNICIAN

EMPLOYMENT OPPORTUNITIES

The oim of this programme is to
enoble you to enter open employment
directly in your home areo for o
minimum of 16 hours per week. It will
prepoare you to work os o qualified
entry-grode Wiring Installation
Technicion in o variety of public
orgonisations such os hospitals, site
work, Colleges, schools and local
outhorities, and privote controctors
servicing o wide range of employers.

The most common types of
employment achieved by trainees
have been:

* Wiring Installation Technicion (st ond
2nd fix)

* Street Lighting Instollation

* Portoble Applionce Testing

* Dota Cobling Installation

Initiol solaries will vary in different ports of the country but are
likely to start ot £17 -18,000. (Annual income figures obtained
from JIB)

The course is not intended to enoble you to progress directly to
further study in Further or Higher Education.




THE COURSE

During your troining you will undertoke both theoretical ond procticol
training using the clossrooms and loboratories availoble in the College, or
simuloted procticol work on the College’s Wiring Rig.

The course will commence with the City & Guilds 2382 Certificote for the
Requirements for Electrical Installotion: BS 7671. 2008, which will give you
on in-depth exposure to domestic electrical installotions. Obtaining the
certification requires passing exoms. The BCS Information Technology
Qualification (ITQ) Level 2 is olso availoble to roise the level of IT ond
computer skills ond allow condidotes to be more productive ot work ond
build on their knowledge of information technology.

Troining for the Port P (Level 2 Certificote for domestic electrical installers)
is also avoiloble where employers are seeking this qualification os o pre-
condition of employment.

The CITB CSCS cord is built into the training os o prerequisite for site work.

Good levels of literacy and numeracy skills are vitol for employment in
this sector oand oadditional individual support will be provided to enoble
you to ochieve this standord by the time you commence your plocement
with on employer.

You will stort to identify employers oand employment opportunities from the
beginning of your progromme. An integral part of your course will be to
learn the skills necessory to find and opply for jobs and to be successful
ot interview. A plocement with an employer in your home orea will be o
compulsory port of the course.

LENGTH OF COURSE

The length of the course is flexible including holidoys, followed by on
Employment Trial of up to 4 weeks with an employer in your home oreo.




Examples of trainees who have achieved employment as a
result of completing the course:

GEORGE, 35, hod o history of depression ond stress-reloted issues.
He hod no previous experience in the electrical field and lived in
the Newcostle upon Tyne oreo. After training ot the College with
our multi-disciplinary teom of experts, he goined his 17th Edition
Institute of Electricol Engineer, Portoble Applionce Testing and CITB
qualifications. After o Work Triol with o locol cobling company he
obtained employment os on electricion’s mote with o top electricol
compony installing domestic equipment.

FRED 46, hod o history of spinal injuries ond hypertension and hod
lost confidence in his own obilities to regoin employment. He
commenced o Work Triol with o utilities company corrying out street
lighting and hos now been employed in o supervisory role. He hod
no previous history of work in this sector but his commitment to
work meont that he completed the full progromme eorly.

ALEC 59, hod o history of depression ond stress reloted issues
reloting to o boackground of obuse. He hod litle experience in the
electricol sector ond initially felt completely out of his depth.
However thonks to the support of the troining and specialist support
stoff ot Finchole he achieved qualifications in Portoble Applionce
Testing ond his 17th Edition Institute of Electrical Engineering. With
the contacts he had from o previous orea of interest he set up his
own successful PAT business in his home areo.

COURSE REQUIREMENTS

* Relevont employment opportunities within your travel to work
home area

Literocy ond numerocy levels ot, or working toword, Level 2
Good manuol dexterity

Ability to distinguish colours

Ability to climb lodders, kneel down ond sit ond work ot o
bench

* Good social skills
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In-Service Inspection & Testing of Electrical Equipment

Gaining employment with the help of Finchale Training College os o...
PORTABLE APPLIANCE TESTER

EMPLOYMENT OPPORTUNITIES

The aim of this course is to give you the technicol and proctical skills
needed to provide support in the testing of electrical equipment.

This course is intended to help you prepare ond progress to
employment of o minimum of 16 hours per week in o wide voriety of
jobs that are constontly being odvertised.

On successful completion of this course you will have the necessary
skills to find employment os o Support Technicion, testing electricol
equipment for sofety. Work is availoble in Schools, Further and Higher
Education, Health, Sociol Services and the Public Sector in general.
Mony large private employers require Technicians with these skills and
self-employment is also an option.

THE COURSE

The progromme will provide both the theory ond practicol skills to
enoble personnel to provide support to o wide range of employers ond
customers in o variety of environments. Whilst the main object of the
course is to provide for the requirements of the procticol operative, the
needs of managers and administrators can also be catered for and
there are opportunities for self-employment.
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Port 1 Administrotion of Inspection and Testing

Scope

Definitions

The Low

Fixed Electrical Installation

Types of Electrical Equipment

The Electricol Tests

In-Service Inspection ond Testing

Procedures for In-Service Inspection and Testing
Troining

1O Test Instruments

V®ENOGA LN

Port 2 Inspection ond Testing (including user checks)

Equipment Constructions

Types of Inspection ond Testing
The User Check

The Formal Visual Inspection
Combined Inspection ond Testing

NN

Plus 10 oppendices

S
(2]
(o]
=
o
2
o
#
)
=L
2
(e}
Qo
m
3
°
o
(=
3
D
=
~~
o
0
L}
(o)
-
c
=2
=
D
n

LENGTH OF COURSE

The length of the course is flexible including holidoys, followed
by on Employment Trial of up to 4 weeks with an employer in
your home areo.

QUALIFICATION
City & GQuilds 2377-200: Certificote of Competence for the
In-Service Inspection and Testing of Electrical Equipment.
(This is the qualification for the proctical inspector ond tester)

COURSE REQUIREMENTS

See Poge 31 Wiring Installation Technicion requirements




Accounting ond
Customer Service Training

Gaining employment with the help of Finchole
Training College os on...
ACCOUNTING TECHNICIAN

EMPLOYMENT OPPORTUNITIES

The oim of this progromme is to enoble you to
enter open employment directly in your home
area for o minimum of 16 hours per week. It
will prepore you to work os o qualified
Accounting Technicion for o ronge of employers
including financial service companies,
accounting firms ond various lorge ond smalll
businesses. You will also be oble to register with
locol employment agencies for o voriety of
temporory posts which will enhonce your CV os
well os leading to permonent work.

The most common types of employment
gained by trainees who have completed
this programme have been:

Accounts Assistant
Credit Control Assistont
Book Keeper
Purchose Ledger Clerk
Soles Ledger Clerk

The course is not intended to enoble you to progress directly to further
study in Further or Higher Education. Poyroll is not offered os port of
this pockoge.

Initiol salaries will vary in different parts of the country but are likely to
stort from £12,000 to £20,000 opproximately. Local ogency work is
poid by the hour and is likely to ronge from £6.00 - £12.00 per hour
depending on the nature of the work. (Source: local ogency)
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THE COURSE

During your training progromme ot Finchale, you will gain up-to-
dote knowledge ond skills in oppropriote subject areas which
are essentiol for working in this sector. You will be troined to
meet o variety of accounting responsibilities to meet employer
demonds which will include o proficient understanding of double-
entry booking keeping, ledger monogement and reconciliations.
This will also include occurate skills in information technology and
good communication skills.

We will odvise you os to the most oppropriote course
requirements occording to your obility, previous experience,
knowledge ond employment gooals.

The progromme content will ensure thot you are suitably
equipped with the necessory knowledge ond skills to meet
todoy’s employment needs and offer both the Association of
Accounting Technicions Certificate, and Diploma in Accounting.

You will stort to identify employers ond employment
opportunities from the beginning of your programme. An integrol
port of your programme will be to learn the skills necessary to
find and opply for jobs and to be successful ot interview. This
will include CV and job opplication preparation.

A Work Triol with on employer in your home areo will be o
compulsory port of the course.

Good literacy and numerocy skills ore essentiol for employment
in this sector and odditional individual support will be provided
to enoble you to achieve this standord by the time you
commence your plocement with an employer, if required.

LENGTH OF COURSE

The length of the course is flexible including holidoys, followed
by on Employment Trial of up to 10 weeks with on employer in
your home areo.
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Examples of trainees who have achieved
employment as a result of the course are:

SALLY, 21, hod previously worked in numerous
short term jobs and hod developed significont
onxiety and depression. Thanks to her
dedication ond effort she completed her
progromme, undertook o work plocement and
goined employment os o Purchose Ledger
Clerk with o specialist accountancy recruitment
ogency. She is now well on the woy to
building o losting career in accountancy.

JOHN, 36, hod previously worked os an
industriol metal worker before injuring his bock
in o work accident. He wos unoble to continue
his previous employment but ottained the
Diploma in Accounting within 42 weeks of
joining the College. He olso completed the
IT@2 progromme to improve his employobility
ond ofter o work placement, gained
employment os an Interim Purchose Ledger
Clerk through o well-known national recruitment
ogency.

COURSE REQUIREMENTS

* Relevont employment opportunities within
your travel to work home area

* Lliterocy ond numerocy skills of o level thot
will enoble you to achieve Level 2 by the
end of your course

* Ability to sit and work ot o desk
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Gaining employment with the help of Finchole Training College
os o...CUSTOMER SERVICES COLLEAGUE

EMPLOYMENT OPPORTUNITIES

The aim of this progromme is to prepore you for work in o
voriety of customer service roles. These moy vory from region to
region but may include retail, hospitality & service industry jobs
olong with call centre advisers and catering stoff.

This course is intended to help you prepare ond progress to
employment for o minimum of 16 hours per week in o wide
variety of jobs that are constontly being odvertised.

The course is not intended to enoble you to progress directly to
further study in Further or Higher Education.

Initiol salaries will vary in different parts of the country but are
likely to stort from £10,000 to £15,000 opproximately. Locol
ogency work is paid by the hour ond is likely to ronge from
£6.00 - £10.00 per hour depending on the noture of the
work. (Source: local agency)

THE COURSE

The following elements con be selected to meet employers’ needs:
Confidence Building
Teom work

Personal Effectiveness/Assertiveness
Call/Contact Centre Awareness/Training
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IT Skills

Keyboord Training
Internet ond E-mail
Dato Entry Training
Word Processing*
Datobose*
Spreodsheets*

*for IT literate candidotes

Customer Services

Understond Customer Relations

Creating and Maintoining Business Relationships
Legislation

Security in the workploce

Good Housekeeping/safety procedures in the workploce
Telephone Technique

Methods of Communication

Telecommunicotions

Filing

Reception

Skills for Life Qualifications & Examinations

Literocy — Level 1 — Level 2
Numerocy — Level 1/Level 2
English for Office Skills Level 2
Initial Text Processing

Initiol Doto Entry

LENGTH OF COURSE

The length of the course is flexible including holidoys, followed by on
Employment Triol of up to 4 weeks with an employer in your home area
but will be o moximum of 26 weeks.

QUALIFICATION

The units for this course will be accredited according to national
stoandards using o variety of awording bodies and will be customised
to meet individuol employer’s needs in order to moximise the troinee’s
likelihood of employment.
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JOYCE, 44, hod not worked for 16 years and hod experienced
significant stress, anxiety ond depression os well as physical
difficulties. Commencing the Level 2 progromme she completed it
fully ond olso ochieved certificates in literacy ond numerocy ot
Level 2 ond ECDL. As o direct result of o Work Triol in the
regional H@ of an important Government Office she obtained o
full time position as an administration clerk.

RON, 27, hod hod o variety of factory and labouring jobs but
due to physical problems wos unoble to cope with the work. He
completed his troining programme in Administrotion and added
ECDL, doto processing, literocy ond numeracy awords to
increose his employability. Troinees are encouroged to improve
their job seeking skills by opplying to companies for vacancies.
In this instoance Ron hod opplied to o local compony and wos
offered o job as an Administrative Assistont without needing o
work placement.

COURSE REQUIREMENTS

* Relevont employment opportunities within your travel to work
home area

* literocy ond numerocy levels ot or working toword Level 2

* Ability to operote and use relevont office equipment

* Good social skills
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Distribution and Warehousing
ond Forklift Truck Training

Goining employment with the help of Finchale
Troining College os o...
FORKLIFT TRUCK OPERATOR

EMPLOYMENT OPPORTUNITIES

The aim of this work-reloted progromme is to
enoble you to enter open employment directly
for o minimum of 16 hours per week. The
content of the progromme will prepare you to
work os o qualified Forklift Truck Operator for
a range of employers including warehousing
ond logistics companies ond large and small
retail organisations. You will also be oble to
register with local employment ogencies for o
variety of temporory posts which will enhance
your CV os well os leading to permanent work.

The most common types of employment
gained by trainees who have completed this

programme have been:

* Forklift Truck Operator

The course is not intended to enoble you to
progress directly to further study in Further or
Higher Education.

Initiol solaries will vary in different ports of the
country but are likely to start from £12,000
to £15,000 opproximately.

Local ogency work is paid by the hour ond is
likely to range from £6.00 - £12.00 per hour
depending on the noture of the work. (Source:
local ogency)
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THE COURSE

During your troining progromme ot Finchale, you will gain up-to-
dote knowledge ond skills in oppropriote subject areos which are
essentiol for working in this vocotional field. For example, being
oble to ossist with o voriety of worehousing responsibilities to meet
compony demands will require o proficient understonding of
health ond sofety, truck operation, vehicle looding/unlooding, core
ond maintenonce and good communication skills. The progromme
content will ensure thot you ore suitobly equipped with the
necessory knowledge ond skills to meet todoy’s employment
needs. The progromme will commence with work towords the RTITB
Counterbalonce and Reach Truck certificotes. Also included ore
certificotes in low level order picking and powered pallet truck.

We will odvise you os to the most oppropriote course requirements
occording to your obility, previous experience, knowledge ond
employment gools.

You will olreody have identified employment vocancies in your
home oreo before you start the course. An integrol port of your
progromme will include CV writing ond job opplications.

Good literocy ond numerocy skills are essentiol for employment in
this sector and odditional individuol support will be provided to
enoble you to ochieve this stondord by the time you commence
your employment.




LENGTH OF COURSE
The length of the course is up to 6 weeks.

Examples of trainees who have achieved employment as a result of
the course are:

DAN, 45, hod worked os o boatman/lobourer. Hoving experienced
significont depression he fully completed his progromme within 4 weeks,
goining both certificates in counterbolonce and reach. This led to
employment as o Warehouse Operative with o national chain of DIY
superstores.

HENRY, 37, o former member of HM Forces, hod o history of chronic
knee ond bock pain when he come to the College and completed his
forklift truck progromme within 4 weeks. Through o recruitment ogency
he hos now gained employment as o Forklift Truck Operotor with o
mojor national engineering compony.

COURSE REQUIREMENTS

* Relevont employment opportunities within your travel to work home
oreo

* Lliterocy ond numerocy levels ot or working toward Level 2

* Ability to qualify under the RTITB medical stondards as having the
necessary level of physicol and mental fitness and learning obility
for the tosk. Exclusions include serious cordioc conditions

* Ability to reod o vehicle registration mork ot 20.5 metres
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Goining employment with the help of Finchale Training College
os o...WAREHOUSE OPERATIVE

EMPLOYMENT OPPORTUNITIES

The aim of this work-reloted progromme
is to enoble you to enter open
employment directly in your home orea
for o minimum of 16 hours per week.
The content of the progromme will
prepore you to work os o qualified
Warehouse Operative for o ronge of
employers including worehousing ond
logistics companies and lorge and small
retoil organisations. You will olso be
oble to register with locol employment
ogencies for o voriety of temporory
posts which will enhance your CV os
well os leading to permanent work.

The most common types of
employment gained by trainees who
have completed this programme
have been:

Worehouse Operative

Store Person

Worehouse Order Picker/Pocker
Stock Controller

Trode Counter Assistont/Forklift Truck
Operotor

The course is not intended to enoble you to progress directly to
further study in Further or Higher Education.

Initiol salaries will vary in different ports of the country but are
likely to stort from £12,000 to £15,000 opproximotely. Local
ogency work is paid by the hour ond is likely to ronge from
£6.00 - £8.00 per hour depending on the noture of the work.
(Source: local ogency)




THE COURSE

During your training progromme ot Finchole, you will gain up-to-date
knowledge ond skills in oppropriote subject areas which are essential for
working in this sector. For example, the ability to ossist with o variety of
warehousing responsibilities according to employer stondords. This
includes proficient understonding of delivery of goods, dispatch, picking
stock and processing orders together with stock storoge. Accurote skills in
information technology and good communication skills are also vital.

The progromme will ensure thot you meet todoy’s employment needs.
The progromme will commence with work towards o vocational
qualification in Warehousing & Storoge.

Forklift truck troining is olso availoble with this progromme in both
Counterbolonce ond Reoach Truck operations. Also included are
certificotes in low level order picking ond powered pallet truck.

We will odvise you os to the most oppropriote course requirements
according to your obility, previous experience, knowledge ond
employment goals.

You will stort to identify employers ond employment opportunities from
the beginning of your progromme. An integrol port of your progromme
will be to learn the skills necessary to find and opply for jobs and to
be successful ot interview. This will include CV ond job opplication
preparation.

A Work Triol with an employer in your home area will be o compulsory
port of this course.

Good literacy and numerocy skills are essentiol for employment in this
sector and odditional individual support will be provided to enoble you
to achieve this standard by the time you commence your employment.

LENGTH OF COURSE

The length of the course is flexible including holidoys, followed by on
Employment Triol of up to 4 weeks with an employer in your home
oreo.




Examples of trainees who have achieved employment as a
result of the course are:

STAN, 26, hod been diognosed with Asperger’'s syndrome ond
experienced onxiety and depression. He fully completed his level
2 progromme in distribution, warehousing ond storoge operations
ond the fork lift truck certificates in both counterbolonce. During his
plocement he impressed his employers so much they creoted o
position for him ond he is now o Worehouse Order Picker/Pocker
with o mojor high street catologue retoil compony.

DAISY, 31, hod never worked ond hod o history of depression.
She successfully completed her progromme gaining her level 2
qualification os well os forklift truck certificotes in counterbolonce
ond reach. After proving herself on work plocement she secured
full-time employment os o Warehouse Operative/Forklift Truck
Operator with an international supermorket group.

COURSE REQUIREMENTS

* Relevant employment opportunities within your trovel to work
home area

* Literocy and numerocy levels ot or working toword Level 2

* Ability to handle bosic lifting operations
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Horticulture Training

Goining employment with the help of
Finchale Training College os o...
HORTICULTURE OPERATIVE

EMPLOYMENT OPPORTUNITIES

The aim of this progromme is to enoble you to
enter open employment directly in your home
areo for o minimum of 16 hours per week.
You will goin experience ond qualifications to
prepore you to work os o qualified Horticulture
Operative in o voriety of public organisations
such os locol authorities, londscopers, grounds
maintenance controctors and private contractors
servicing o wide range of employers.

The most common types of employment
ochieved by trainees have been:

* Grounds Stoff
Landscope Operative
Gordener

Gorden Centre Stoff
Nursery Assistont

Initiol solaries will vary in different ports of the country but are likely to
commence ot £12,000.




The course is not intended to enoble you to progress directly to
further study in Further or Higher Education. During your training
you will undertoke both theoretical and practical troining using

the clossrooms, workshops and grounds availoble in the College.

THE COURSE

The course will commence with work towords the NPTC/ City &
Guilds Diploma in Horticultural Skills and con include NPTC/ City &
Guilds Level 2 Certificate of Competence in Troctor Driving and
Certificates in Sofe use of Mowers, Hedge Trimmers, Brush Wood
Cutters ond o CSCS Heolth and Sofety Certificote. The Sofe use
of Pesticides (PAl & PAS) is an optional quallification which is
highly sought by employers. The certificates require an individual
test for eoch piece of equipment; some require both o procticol
ond an on-line theory test. The units chosen will determine the
areos of specialisation and can be tailored to suit employers or
job opportunities in your home orea.

Good levels of literacy and numeracy skills are vital for
employment in this sector and additional individual support will
be provided to enoble you to achieve this stondord by the time
you commence your plocement with on employer.

You will stort to identify employers ond employment
opportunities from the beginning of your programme. An integrol
port of your course will be to leorn the skills necessory to find
ond opply for jobs and to be successful ot interview. A Work
Trial with an employer in your home areo moy be o compulsory
port of the course subject to finding employment prior to
completing the course.

LENGTH OF COURSE

The length of the course is flexible including holidays, followed
by on Employment Trial of up to 4 weeks with an employer in
your home areo.
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COURSE REQUIREMENTS

Examples of trainees who have achieved
employment as a result of completing the
course:

TERRY, 37, wos on ex-offender who hod
experienced significont stress, anxiety ond
depression. A keen fishermon, he hod olwoys
dreomt of having a job which covered his
hobby. He completed his Horticulture course
ond undertook a plocement ot o local fly
fishery. This turned into o full time job os
there wos substantial londscoping to be done
within the site.

JULIE, 49. hod dyslexio but kept her condition
o secret which led to both anxiety and
depression. She wos o troined machinist in o
clothing foctory but ofter redundancy hod
moved into work with an engineering
component monufocturer. After her second
redundoncy she retrained in Horticulture ot
the College ond successfully completed her
course. After o plocement she gained o full
time job ot o local nursery 5 miles from her
home. She now hos o bright future os the
opportunity for promotion, which she
previously turned down becouse of her
dyslexio, is now o distinct opportunity.

* Relevont employment opportunities within your travel to work home

areo

* Lliterocy ond numerocy levels ot or working toword Level 2
* Physically fit os the job requires heovy lifting, wolking ond bending
* Be oble to use moachinery

¢ Social skills

* A driving licence would be an advontoge to help goin employment




Construction, Maintenonce
ond Joinery Training

Construction - Joinery Training

Goining employment with the help of
Finchale Training College os o...JOINER

EMPLOYMENT OPPORTUNITIES

The aim of this prograomme is to
enoble you to enter open employment
directly in your home area for o
minimum of 16 hours per week.

It will prepare you to work os o
newly-quolified ond experienced joiner
in o variety of public organisations
such os hospitals, site work, Colleges,
schools and local authorities, and
private controctors servicing o wide
ronge of employers.
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The most common types of employment
achieved by trainees have been:

* Site joiner (Ist and 2nd fix)
* Bench joiner

Initiol salories will vary in different ports
of the country but are likely to
commence ot £17,000. (Building ond
Allied Trodes Joint Industrial Council)

The course is not intended to enable
you to progress directly to further
study in Further or Higher Education.




THE COURSE

During your training you will undertoke both theoreticol and practical
training, including technical drowing, using the clossrooms and workshops
ovailoble in the College or simulated proctical work in the College.

The courses on offer are the new industry recognised Level 1 Diploma in
Corpentry ond Joinery ond Level 2 Diploma in Site Corpentry. These will
reploce the existing Intermediote Construction Awards and con leod to
employment depending on work avaoiloble, where employers ore seeking
this qualification os o pre-condition of employment in your home areo.

The Level 2 Diploma in Site Corpentry will provide you with an industry
recognised qualification covering o wide range of construction ond
moaintenance skills ochieved through procticol ossessments, o knowledge
test and phose test (procticol exercise). Also os port of the course you
will gain o CSCS Heolth ond Sofety cord which is now o requirement for
employment in the industry.

Good levels of literocy and numerocy skills ore vital for employment in
this sector ond odditional individuol support will be provided to enoble
you to ochieve this standord by the time you commence your plocement
with on employer.

You will stort to identify employers ond employment opportunities from
the beginning of your progromme. An integrol port of your course will be
to learn the skills necessory to find and opply for jobs and to be
successful ot interview. A Work Triol with an employer in your home areo
will be o compulsory port of the course.




LENGTH OF COURSE

The length of the course is flexible including holidays, followed
by on Employment Trial of up to 4 weeks with an employer in
your home areo.

Examples of trainees who have achieved employment as a
result of completing the course:

RICK, 28, wos involved in o serious rood troffic accident which
left him unoble to walk unaided ond meont that he could not
continue with his work os o warehouse operative. His notural
optitude for his new career shone through ond this wos
recognised during his plocement ot o local internationally-
renowned musical instrument moanufocturer. His plocement
become a job and he is now involved in a multi-million pound
project for o leoding Europeon cultural centre.

CLAIR, 32, hod never worked ond had o history of physicol
problems, anxiety ond depression. She decided thot she would
like to set up her own joinery business and with support from the
College realised her ambition in o small viloge near her home.

S
(2]
o
=
o
=2
°
#
S,
=
2
(o]
Qo
m
3
D
o
(=
3
(1}
=)
~~
o
©
L}
(o)
-
(=
=)
=
D
(7]

COURSE REQUIREMENTS

* Relevant employment opportunities within your trovel to work
home area

Literocy ond numerocy levels ot or working toword Level 2
Good moanual dexterity

Ability to distinguish colours

Ability to climb lodders, kneel down, ond sit ond work ot o
bench

* Social skills




Decorative Occupations Training

Goining employment with the help of Finchale
Troining College os o...PAINTER & DECORATOR

EMPLOYMENT OPPORTUNITIES

The aim of this progromme is to enoble you
to enter open employment directly in your
home oreo for o minimum of 16 hours per
week. It will prepore you to work os o
competent Pointer and Decorator in o variety
of public organisations such os hospitals, site
work, Colleges, schools and local outhorities,
ond private controctors servicing o wide range
of employers. The most common types of
employment ochieved by troinees hove been:

* Painter and decorator
* Self employed painter ond decorotor
* Mointenonce painter

Initiol solaries will vary in different ports of the
country but are likely to commence ot
£15,000.

The course is not intended to enoble you to
progress directly to further study in Further or
Higher Education.

THE COURSE

During your troining you will undertoke both
theoretical ond proctical troining using the

clossrooms and workshops availoble in the

College, or simuloted procticol work on the
College’s Construction Project.
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The course will commence with work towords the City &
Guilds/Construction Skills Diploma in Painting & Decorating Level 1
or Level 2. Level T consists of 8 units (Heaolth & Saofety,
communication, building methods, access equipment, preparing
surfoces, brush & roller work, opplying plain wallpopers,
specialist decorative effects) ond o synoptic procticol
ossignment ond knowledge test.

Level 2 consists of @ units (Heolth & Sofety, communication,
building methods, occess equipment, preparing surfaces, brush &
roller work, opplying plain wallpopers, specialist decorative
effects, HVLP sproying) ond o synoptic practical ossignment and
knowledge test. The Construction Diploma in Painting &
Decorating Level 2 relotes to the NVQ Level 2 units but does not
require work bosed evidence from the workploce/site.

Additional training will be delivered in Health & Sofety to poss
the CITB Construction Skills Certification Scheme (CSCS) Heolth
ond Sofety Test, which is the health & safety qualification
required to work on building sites.

Good levels of literocy and numeracy skills are vital for
employment in this sector and odditional individual support will
be provided to enable you to achieve this standord by the time
you commence your plocement with an employer.

You will stort to identify employers ond employment opportunities
from the beginning of your course. An integral part of your
course will be to learn the skills necessary to find and opply for
jobs and to be successful in interview.

A plocement with on employer in your home oreo will be o
compulsory port of the course.

LENGTH OF COURSE

The length of the course is flexible including holidays, followed
by on Employment Trial of up to 4 weeks with an employer in
your home areo.

S
(2]
(o]
=
o
=2
5
#
g.
=L
2
(e}
Q
m
3
°
o
(=
3
D
=)
~~
O
0
L}
(o)
-
(=
=)
=
D
(7]




Examples of trainees who have achieved employment as a result of
completing the course:

LES 40, wos on HGV driver until he developed diobetes and wos
unoble to renew his licence. Although hoving no previous experience of
pointing and decorating his enthusiosm and notural obilities ensured he
wos successful. He completed o CAA Construction Diploma in Painting &
Decorating ot the College ond whilst on o Work Triol ot o leading
pointing and decorating compony bosed on Teesside he wos offered o
full time job.

GRAHAM 44, suffered from extreme anxiety ond depression and hod
hod o variety of jobs since leaving school. He hod very limited
experience of painting and decorating but had o natural optitude for it
ond his sociobility and eosy going nature mode him fit in eosily.
However his disability prevented him from performing well ot interviews
but thanks to the support of the staff ot the College he succeeded in
ocquiring o Work Triol with o locol educational estoblishment which went
on to become o permoanent job.

COURSE REQUIREMENTS

* Relevant employment opportunities within your travel to work home
areo

* Lliterocy ond numerocy skills of o level that will enoble you to
ochieve Level 2 by the end of your course

* Good manual dexterity

* Ability to distinguish colours

* Ability to carry out monual handling tosks

* Ability to carry out high ond low level proctical tosks

* Ability to use occess equipment

* Social skills




Employment Routeways
EMPLOYMENT OPPORTUNITIES

This course is intended to help you prepare ond progress to
employment for o minimum of 16 hrs per week in o wide voriety
of jobs.

Exaomples of the intended employment destinations ore os
follows:

Cleaning Operative
Kitchen Assistont
Cotering Assistont
Support Worker

Bowling Assistant

Bor Assistant

Domestic Support Worker
Kitchen Assistont

Retail Soles

Soles Assistant

Food Service Assistont
Waiting Stoff

Room Attendont

Works Conteen Assistant
Core Assistont
Shelf-Stocker

Leisure Assistant
Production Operative

Solary levels are ot or near the National Minimum Woge.
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THE COURSE
This course will consist of two parts:

1. A progromme of up to 1O weeks delivered ot Finchole on o residentiol
or daily-travel bosis and consisting of the following elements:

* Personaol profile and confidence building

* Work communication and hondling conflict.

* |dentification of personal skills and strengths

* Individual barriers to learning and resolution strotegies

* Teom working and sociol skills

* Work ottitude and behaviour

* Anxiety monogement

* Occupational decision moking

* Reoalistic goal setting and achievoble outcomes

* Job finding behaviours, ie identifying and opplying for jobs

* Interview techniques

* Heolth & Sofety in the Workplace Certificote

* Individual Literocy, Numerocy ond ICT support to the level
required by the sector

* Individual mentol and physical heolth support if required

* Professional counselling and medicol support if required

* Specialist dyslexio and ASD support if required

* Preporation of a Transition Support Plon

* Completion of o CV

2. The course will prepare you for direct entry to employment.
A further 5 weeks of support for both you ond your employer will be
ovailoble to help you retain your employment. Specific training for
the job will be provided by your employer.
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